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Shaping the future by honouring the past  

and empowering an educated, healthy,  

and enlightened community.  
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OVERVIEW 

81,246 Items Borrowed  

12,410 Questions Answered  

37,084 Website Page Views  

255,347 Facebook Reaches  

Patron 

Comments 

"The services the Pembroke Public Library provides is very much 

appreciated especially this past year during a pandemic. Thank 

you everyone!ó 

- Paola Bertoia, December 2020. 

ANNUAL REPORT  

2020 
PEMBROKE PUBLIC LIBRARY 

I NSPIRATION - I NNOVATION  - COLLABORATION  - SERVICE 



6 

 

MEMBERSHIPS 

81 Online Membership Registrations  

256 In-House Membership Registrations  

1,395 Active Patrons in 2020  

9,115 Registered Patrons  

Patron 

Comments 

òThis is one of the most amazing 

libraries anywhere. Great staff, 

great selection, great layout.ó 

-Anonymous, February 11, 

2020 
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CIRCULATION  

35,051 Adult Books  

30,417 Childrenõs Books 

157 Equipment & Passes  

4,372 Talking Books 

10,338 A/V Items  

Patron 

Comments 

"I really like how the large print 

section has been organized. 

It's easier to find and view the 

books. Good job!" 

-Anonymous, February 8, 

2020. 
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DIGITAL  LIBRARIES 

9,349 eBooks Borrowed  

5,861 eAudiobooks Borrowed  

2,736 Movies Streamed  

8,757 Other Digital Library Uses  

Patron 

"I had some difficulty with Kanopy. 

Two staff members laboured long 

& very hard to rectify the problem. 

We finally decided to use Hoopla. 

The staff members were Anna and 

Sara. They went far far beyond the 

call of duty. Thank you very much" 

- John Rutland, November 3, 

2020. 
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Patron 

Comments 

òAlthough not operating at top speed during COVID, the 

 interlibrary loan is still providing true comfort during these  

challenging times. I appreciate this service and the people who  

keep it running.ó 

- Lynn T. Murphy, December 2020 

INTERLIBRARY LOAN 

422 Items Borrowed  

489 Items Lent  

1,540 Interlibrary Loan Searches  
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CURBSIDE PICKUP 

1,192 Curbside Pickups & Deliveries  

57 Take-Home Activities & Crafts  

44 Take-Home Science KITS 
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OUTREACH PROGRAMS 

62 Outreach Programs  

1,990 Outreach Program Participants  

Patron 

Comments òGreat morning!!!! Thank you, we had such a great timeó  

- Chantelle Leslie-Leach, Facebook Comment 
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EARLY LITERACY 

Patron 

Comments 

òYay! We are so excited to bring 

our books back & get some new 

ones.ó 

-  Kelsey Hall, Facebook  

Comment 

82 STEAM Programs 

527 STEAM Program Participants  

138 Early Literacy Programs  

1,165 Early Literacy Program Participants  
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VIRTUAL  PROGRAMS 

25 Videos Uploaded  

1,333 Views 

Patron 

Comments 
òThank you for all you do and have been doing, to keep us  

reading and safe.ó 

- Anonymous, December 2020. 
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